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a publication for the people of University Hospital 
RECOGNIZED FOR SERVICE--Al Busa, right, assistant 
administrator of Plant Services at UH, 
congratulates his co-worker, Olie Guthrie, who was 
honored for 25 years of service at the Hospital's 
recent Employee Recognition Ceremony. More than 
200 employees were cited for their service to the 
Hospital. (David Keogh, Educational Media, photo ) 
PATIENT AND TENANT PARKING NEEDS TO BE MET 
DURING UPCOMING DOB GARAGE MAINTENANCE PROJECT 
Upon completion of the ongo ing installation of 
th e Partial Replacement Project emergency-generator 
fuel st orage t anks outside the Preston Family 
&l i lding, a two-month r enovat i on project will get 
under way, accord i ng to Dona l d R. Giller, director 
of Marketing/Pub l ic Relations at BUMC. The project 
wi l l include the maintenance and repair of the 
Doctors Office Bu i l ding (DOB) Garage, expansion of 
DOB traffi c l anes, th e beaut i f i cat i on of the DOB 
and the Pres t on Fami ly Bu i l di ng courtyard, and the 
improvemen t of outdoor recreat i ona l areas for 
handicapped pa ti ents i n th at area. 
The DOB Garage wi ll be closed for two months 
begi nn ing Monday, July l . In order to make this 
per iod an eas i er one for DOB tenants and their 
pa ti en t s, Park ing Lot A on Al bany Street will be 
open around the cl ock, seven days a week, for the 
durat ion of the proj ect , said Gi ller. 
Patien t s and vis i tor s who usually use the 
Garage are bei ng asked to park i n Lot A. A shuttle 
service will run between Lot A and the DOB. 
Pat ients al so may be dropped off by personal 
t r ansportation at the DOB or the Preston Family 
&lildi ng t hroughout th e two-mon t h period. Parking 
for cars wi t h HP (handi capped ) plates wil l be 
pr ov i ded i n Lot H, wh i ch is cl ose to the DOB. 
Flyers not i fyi ng pa ti ents and vis i t ors of these 
arrangements may be ob t ained from the DOB 
Management Off ice. 
Hospi t al empl oyees who usua l ly park in the DOB 
Garage have al r eady been notified of alternative 
parking in th e former "St ar Brush" l ot, located at 
th e cor ner of Harri son Avenue and East Brook li ne 
Street . Th i s l ot wi l l be secured and attended 
Mondays through Fridays, accordin g t o Gi ll er. 
Park ing for th e Hospi t al 's night staff will be 
avail able i n Lot A throughou t thi s per iod, 
effecti ve Sunday, June 30. 
FAC IL ITIES MANAGEMENT CONSOLtANTs sCAEDULED 
TO REV IEW HOSPITAL' S HOUSEKEEPING SERVICES 
In today 's competi t ive environment, hospitals 
are att empt i ng t o impr ove effi ci ency, but still 
off er quali t y servi ces to pat i ents, and UH is no 
except i on. Fi nding ways to i mprove t he quality of 
housekeeping at UH is · the goal of a review being 
performed by Service Engineering Associates (SEA), 
consultants in facilities management, in con-
junction with Hospital employees. The reviewers 
also will be looking for ways to cut costs without 
adversely affecting the quality of housekeeping 
services at the Hospital. 
The project, which began May 28, is expected to 
last for approximately 10 months. The first phase 
will include an assessment of all housekeeping 
services currently performed by the Hospital's Unit 
Management and Institutional Housekeeping 
departments. 
SEA will then develop recommendations for 
improved services. The last phase, implementation, 
will include training sessions for those employees 
involved in housekeeping. 
Jim Cos, senior consultant, and Bryan Feldman, 
consultant, will be the SEA representatives working 
at UH. Greg Juedes, director of Management Science 
at UH, will be responsible for project 
coordination. Bill Brooks, director of 
Institutional Housekeeping at UH, and Barbara 
Conwell, the Hospital's director of Unit 
Management, also will be involved in the program. 
MASS. SPECIAL OLYMPICS TO BENEFIT FROM RUN 
Members of Boston's health-care 
community who would like to help raise 
money to benefit Massachusetts Special 
Olympics can choose from a five-mile run 
and a three-k ·ilometer walk. Both will be 
held on Sunday, June 23, at Boston 
University's Nickerson Field on the Charles 
River Campus. Please call 267-0055 for 
more information. 
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SIX BUMC EMPLOYEES CHOSEN FOR RIDE IN HELICOPTER 
IN DRAWING AT BOSTON MED FLIGHT OPEN HOUSE 
Foggy weather didn't stop the Boston Med Flight 
emergency helicopter service crew from landing as 
scheduled at the Boston City Hospital helipad at 
the open house held on Tuesday, June 18. The Med 
Flight crew of paramedics and flight nurses were on 
hand to answer the questions of Boston University 
Medical Center and BCH employees. 
In a special drawing held at the event, the 
names of six BUMC employees were chosen for a ride 
in the Boston Med Flight helicopter. Because the 
helicopter rides were postponed until a sunnier 
day, the Med Flight crew will be able to 
accommodate six employees instead of three, as 
previously planned. 
The winners were Marguerite Dio, from the 
Payroll department; Debbie Heath-Maki from the 
Hospital's Development Office; Jeffrey Holland, 
R.R.T., of the Respiratory Care Center; Marilyn 
Pires, R.N., M.S., rehabilitation clinical nurse 
specialist; Robin Steele of the Office of 
Informational Services, and Ben Tobin of Ambulat ory 
Financial Services. 
UH SPECIAL POLICE OFFICERS GRADUATE WITH 
DEGREES IN A VARIETY OF FIELDS FROM NORTHEASTERN 
A number of University Hospital's Special 
Police Officers in the department of Security and 
Telecommunications received degrees from 
Northeastern University in commencement exercises 
held June 16 at Boston Garden, according to Edwin 
Stedman, department director. 
In addition to Special Police Officers Thoma s 
J. Walsh and Daniel B. Sullivan, administrative 
coordinator for Security and Telecommunications, 
whose accomplishments were mentioned in the June 7 
Take Oie, the following Special Police Officers 
received degrees: John A. King in Political 
Science; Alfonso Martiniello in Criminal Justice· 
. , 
Kevin M. Tuohey, with a double major in Criminal 
Just i ce and Politi cal Science; Joseph T. Vincent in 
Cri minal Justice; Clifford F. Washer in Business 
Admin istrati on; and Ri chard R. Zieja in Criminal 
Justice. 
These graduates j oin Robert Crossen, Thomas 
Flaherty, Mark Horan, Gl en Gershman and John Bacon 
as graduates of Nor t heastern Un iversity who are 
members of Un ivers i t y Hospi t al 's Security Services. 
NEWSLINE TO GET NEW NUMBER: 638-NEWS 
Wien Boston Univers i t y Medical Cen t er switches 
over to th e new Dimens ion 2000 t elecommunications 
sys t em on June 28, News line, the Hospital •s 24-hour 
information service for empl oyees, wi ll have a new 
nunber. By di aling 638-N EWS, UH empl oyees will be 
abl e to hear t he da i ly F- 1 Cafeteria menu and other 
need-to-know i nformat ion. 
News li ne also wi ll pr ovide up-to-date 
inf ormat i on about su ch emer gency si t uat i ons as 
tr affic t i e-ups , s t or ms or other s i tuat i ons in 
wh i ch Hosp i t al empl oyees need infor mat ion right 
away. 
CATH LAB OPEN HOUSE-- At 
a recent open house, 
Hosp i tal employees 
viewed state-of-the-art 
eq u i pmen t i n th e new 
Cardiac Catheterization 
Lab. The eighth floor 
of the C-Building also 
recent ly was renovated 
to provide new offices 
and a new administrative 
area adjacent to the 
Lab. (Lucy Milne, 
Educational Media, photo) 
LOCAL ORGANIZATION SEEKS VOLUN TEERS ro WORK 
WI TH CH ILDREN IN SOUTH END PUBLIC SCHOOLS 
Schoo l Vo l un t eer s f or Bos t on is seeking Special 
Tutor s , Ass i st ance and Recru i t s (STARs) from 
Bos t on 's heal th-care commun i ty t o vo l unteer a few 
hours this summer to work with school children in 
the South End. STARs are needed to read stories, 
share skills or tutor a child. 
School Volunteers for Boston will be providing 
these services for students at the Blackburn School 
and other public schools in the South End. The 
minimum commitment is two hours per volunteer. For 
more information, call 451-6145. 
1979 SUBARU DELUXE MODEL STATION WAGON FOR SALE: 
Four-wheel drive, air conditioning, radial and 
winter tires. Excellent condition. $2,900. 
Moving, must sell. Call Diane at 734-4246, 
evenings. 
PRIME MEDICAL OFFICE SPACE AVAILABLE IMMEDIATELY: 
Over 1,003 square feet in the Waltham area. Suite 
includes office space, waiting room, five examining 
rooms and two bathrooms. On second floor facing 
street with ramp for handicapped patients. $18 per 
square foot, including real estate taxes, heat, air 
conditioning and parking. For more information, 
contact Charles H. Warren or Barry A. Lieberman at 
227-6600. 
TWO BEDROOM APARTMENT WANTED for professor 
(M.D./Ph.D.) and his family from Kyoto University 
in Japan visiting BUSM lab for one year beginning 
Sept. 1. Proximity to public transportation in 
Brookline, Newton or Boston preferred. f.or more 
information, call x6243. 
MOVING, MUST SELL: 20-gallon all glass aquarium 
with filter and accessories for $45; Exercise 
rowing machine for $80; Old-fashioned heavy wood 
dining room table for $75. Call Marianne at x2671 
for details. 
STATELY VICTORIAN WARDROBE FOR SALE: Beautiful 
inlaid wood, excellent condition. $350 or best 
offer. For more information, call Elaine at x5773 
days or 783-0720 evenings. 
